
SPORTPROFIS Sp. z o.o. Sp. K.​
ul. Kożuchowska 20D,​
65-364 Zielona Góra, Poland 

………………………………………​
Date, Place 

………………………………………​
Full Name 

………………………………………​
Address 

 

 

Complaint 
Order details:​
- Order date: ……………………………………………………​
- Invoice number, invoice date: …………………………………………………… 

Product under complaint​
- Product name (e.g. type, model – symbol): 
……………………………………………………​
- Price of the goods: …………………………………………………… 

Description of the defect (reason for the complaint):​
………………………………………………………………………………………………………
……………………​
………………………………………………………………………………………………………
……………….. 

Customer’s request (choose one option):​
- ☐ Free repair of the goods​
- ☐ Free replacement of the goods​
- ☐ Price reduction​
- Requested reduction amount: ……………………………………………………​
- Bank details: ……………………………………………………​
- Reason for requested reduction: ……………………………………………………​
- ☐ Withdrawal from the purchase and refund​
- Bank details: ……………………………………………………​
- Reason for withdrawal: …………………………………………………… 

 


